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Vision (3dsneu)
1s10:10uuSEnUs:nuieAanAliinowidowlounian
To Be The Most Trusted Insurance Company

Mission (n1sio)
odudmunduAina:usnisiiliauniw  ASUARUNISWUWGNVIUETAIW
$ua:oSusssu soufions:usumsuUAvUARIAA 1ilansuausvAdwGowslo
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To strive for product and service quality through skills and ethics
development and through operational excellence, in order to achieve
customer satisfaction and sustain financial strength.

Values (A1dsn)
o agonowdowaliindanAl uaziiieusouniu
Customer Satisfaction
e owaduso

Achievement

TIC Way

o Loturiiiinawaduso

Achievement

o LouurimuAEA
Commitment

o Do wAnaswasseua:lig
Creative and Continuous Learning

e RdWguuazayniunisrinoiu

Happiness
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2010 2009 2008

1. dnsadouaniwaadsn (inn) 158 147 123
2. dnswiyudeuideus:nuASY (3U) 40.96 60.57 76.22
3. Weus:nunesuansoIdeus:NUNBsy (%) 78.07 79.11 81.98
4. s msoneraulnunaunusiedeus:nunentolusiald (%) 55.13 63.91 60.14
5. ansiMIsdudu (%) 22.74 21.23 18.58
6. ansrdouAigonelunissuls:nusiaideous:Nunentedusield (%) 46.66 38.58 40.33
7. dNSWaneULNUDINNISALNU (%) 539 458 1.93
8. dnsnaouveviiiieuriodeus:nuiasuans (i) 068 0.60 037
9. ansinlsansroselAsoy (%) 421 164 013
10. dnswanaulnuFipdduYaLNionu (%) 843 3.89 0.38
11. dnswanauINUADIUNSWESIL (%) 3.58 1.38 0.12
12. dnsimsniyudguyauaunsws (i) 085 0.84 097
13. dmsnaountiausiadouvendtiodu (i) 127 1.46 2.31
14. gmnsdoududisevsiadouuoyiionu (i) 071 0.77 130
15. dmsrdouldudnsevrodunswg (%) 31.24 31.39 39.27
16. Mlsanssaiu (un) 1.97 078 0.09
17. 10uduwasiou (Un)

Wuaiery 0.50 0.25 VAD"E

uysuans 125 1.00

18. yaAmudnyGsaiu (uan) 25.00 21.76 20.73
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aunvaulnu Ins. 043-325-252 Insans 043-325-144
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auuAsUU Ins. 034-275-535-7  Insans 034-275-538
auBeVsSIY Ins. 053-712-300-1  Insans 053-712-321
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