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Vision (3dannu)
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To Be The Most Trusted Insurance Company

Mission (n1sio)
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To strive for product and service quality through skills and ethics
development and through operational excellence, in order to achieve

customer satisfaction and sustain financial strength.

Values (Adsn)
o aswnanudvwallindanA na:weusouniu
Customer Satisfaction
e jowaduso

Achievement

TIC Way
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Achievement

o LouurimuAEN
Commitment

o DR wARaswassaua:ig
Creative and Continuous Learning
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Happiness
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Joyantunsioulneasy ST
2552 2551 2550
2009 2008 2007
1. dmsndouaniwndon (Irin) 147 123 132
2. dnswiyudeuideus:nuASY (3U) 60.57 76.22 85.35
3. Weus:nunesuansoIdeus:NUNBsy (%) 79.11 81.98 80.53
4. snsimsoreraulnunanusedaus:Autenielusield (%) 63.91 60.14 57.38
5. ansiMIsdudu (%) 21.23 18.58 14.89
6. ansrdouAigonelunissuls:nusiaideous:Nunentedusield (%) 38.58 40.33 46.42
7. dnswanauINULINNNSaVNU (%) 458 193 6.84
8. dmsndouvaviiiiiufaideus:nunesuans (inn) 060 037 047
9. ansinlsansroselAsoy (%) 164 013 276
10. dnswanaulnuFipdduYaLNionu (%) 3.89 038 7.53
11. dnswanauINUADIUNSWESIL (%) 1.38 0.12 2.66
12. dnsimsniyudguyauaunsws (i) 0.84 097 096
13. dmsnaountiausiadouvendtiodu (i) 146 231 1.95
14. gmnsdoududisavriadouuoyiionu (i) 077 13 113
15. dmsndoulbudnsevrodunswg (%) 31.39 39.27 38.22
16. flsanssiaiu (UN) 0.78 0.09 1.82
17. 10uduwasiofu (Un)
Auairy 0.25 vav1g 1.00
uysuans 1.00
18. yarmdryGHanu (uan) 21.76 20.73 24.77
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uStn Theus:nune 91A (UKIGU)

dunoulang Ins. 02-613-0100 Insans 02-652-2870-2
au1S:60v Ins. 038-808-488-90  Insans 038-616-706
ansaus Ins. 038-288-145-8  Insans 038-288-149
awveulniu Ins. 043-325-252 Insans 043-325-144
AWIASSIBEN Ins. 044-259-620-2  Insans 044-259-520
awGeving Ins. 053-220-430-3  Insans 053-220-436
awimunylan Ins. 055-245-475-8  Insans 055-245-479
auuASUZY Ins. 034-275-535-7  Insans 034-275-538
auBaVse Ins. 053-712-300-1  Insans 053-712-321

ACHIEVEMENT COMMITMENT CREATIVE AND HAPPINESS
CONTINUOUS
LEARNING

http://www.thaiins.com





